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1. General Information

1.1 Manufacturer’s identification data
The EASYCODE 900 software program has been developed entirely by:

EIDOS S.p.A.
Via dell’Industria, 11 - Z1 Fontaneto 10023 ¢ CHIERI (TO) ITALY
E-mail: eidos@eidos.eu e http://www.eidos.eu

All rights to the EASYCODE program are reserved. Reproduction, entirely or in part, of
the Program, of the Installation Guide and of the User Manual in any form is forbidden
unless under specific written license of EIDOS s.p.a.

The contents of this Installation Guide and of the the User Manual previous version are
liable to modifications and improvements without prior notice.

Every effort has been made to assure that the contents of this manual are precise.
Please inform EIDOS of any errors in order to make the manual as complete and
detailed as possible.

EIDOS shall not be held responsible for any accidental errors or any resulting damage
in relation to the supply, performance or use of the Installation Guide and of the the
User Manual.

1.2 Purpose of the manual

This Installation Guide is intended to inform and assist the user of the program
EASYCODE 900. 7.50 and subsequent.

It provides instructions for installation of the program on a Personal Computer with
WINDOWS 2000, WINDOWS XP, WINDOWS 7, WINDOWS 8 OR VISTA (Registered
trademarks of Microsoft Corporation Inc.) operative system.

Detailed information regarding each individual function and how to solve any problems
tied to use of the program has been provided directly in the program and is accessible
using the User Manual utility function.

The User Manual for EASYCODE32 explains the meaning of the main functions and the
procedure for performing certain operations such as entering a text.
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1.3 Packaging of the program

EASYCODE is a program suitable for the creation of labels file to be used on printers
EIDOS.

The formats of label file generated by EASYCODE are the following:

.LAB:
The. LAB is obsolete and run by EASYCODE only for backward compatibility.

This format is not recommended for new applications as it makes more complex the
management of the measures of the label, the management of the logos (size and
rotation) and the management of the table reference for the encoded data.

.LM1:
The label file .LM1 contains information about:

- Label size, print steps, reprocessing type

- Reference table for automatic encoding data

- texts and barcodes

- logos and graphic parts

The label files with .LM2, .LM3, .LM4 extension are structurally identical to the file. LM1.

These are generated and used by EASYCODE in "Multiprinting” mode and by STARCODE
(the EIDOS printer centralised management program) when “Group operation” is
selected. The EASYCODE "Multiprinting” mode and the STARCODE “Group operation”
manage the simultaneous sending of the label file with the same name but different
extensions to several connected printers.

.LMT:
The label. file LMT is a file that contains multiple label files to print inside (max. up to 4
labels). Conceptually it 'a single file that contains multiple files label .LM1 concatenated.

For each label you can fix:

- a print area

- texts and barcodes

- logos and graphic parts

When creating the .LMT file, you can define the print pitch, that is the distance between
the beginning of an image and the beginning of the next.

Note: You can not upload on EASYCODE label files from other printers (eg: SATO,
Zebra etc..)

There are three versions of the EASYCODE program:

EASYCODE 900. Full version

This program version allows:

- the label creation and storing on the computer’s Hard-disk or network disks

- the management of a single table database (. dbf, .mdb o .accdb).

- the texts highlight function

- to load label files on the EIDOS printer using USB memory stick or with serial RS232
connection or TCP/IP connection

- the sending of the file label to a printer not EIDOS (eg HP, Epson, Zebra, SATO etc...)
with the use of its WINDOWS Driver.

In this case, the label is sent as a graphic image.

EASYCODE 900 Reduced version (EASYR) with Database function disabled.

This version is identical to the above with the sole exclusion of the Data-base.

RT611 EN_G 1. General Information - 3



SEIDOS s PROGRAM INSTALLATION GUIDE - EASYCODE® 900

EASYCODE 900 First Level version (EASY LV1) free available for EIDOS printer
buyer.

This version enables the user to create an archive of label files on the computer’s hard
disk and to transfer these labels to the EIDOS printer by means of a memory key.

It does not enable labels to be sent to the printer via a serial connection nor does it
have a database management function.

- the texts highlight function is not enabled

- Label files can be sent to the EIDOS printer connected via RS232 or Ethernet TCP/IP
for tests only because a grid is superimposed on the printed label.

- Sending of label files to non-EIDOS printers (e.g. HP, EPSON, Zebra, SATO etc.) using
their own Windows driver is deactivated.

EASYCODE 900 runs under Windows and can be used to create labels, save them to
disk on the PC or to a shared network disk and transfer them to the EIDOS printer by
means of a USB flash drive, via the RS232 serial line or to a TCP/IP network address.
Up to four different printers can be connected at the same time with this program.
EASYCODE can by used to manage non-EIDOS printer using the printer’s own Windows
driver. Additionally, the program can manage a single table database file in .DBF
(DBIV) or .MDB / .ACCDB (Access) format.

.DBF database files are not recommended for new applications because they do not
allow to use UTF8 characters. Furthermore, the most recent Excel versions on longer
allow to export in this format.

Use a “Link to table” function in Access to manage a database in Excel or Oracle
(ODBO).

The USB installation key supplied with the printer includes:
- EASYCODE program

- The manuals of the EIDOS printers (PDF format)

- The Printers fault diagnostic

- The Easycode Installation Guide

- The Easycode User Manual

In the Installation USB key are present numerous examples of labels. During the
installation, the files of example are copied in the directory C:\EASYCODE32\SAMPLES.
The files of example can be loaded from this directory, modified and therefore saved in
the directory (for example \TH-LAB) as labels for the operator.

NOTE: Use this USB key to load (in the appropriate directory called LABELS)
label files from the computer where you installed EASYCODE and transfer
them to the printer.

NOTE: The Easycode installation key does NOT contain the software license to use the
EASYCODE program. The license (UBS hardware key) have to be purchased separately
with EASY900 or EASY900R (excluded the model EASYLV1)

Plug the key (with the license) into the USB port of the computer where EASYCODE is
installed.
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2. Installation of EASYCODE rel 7.x

2.1 Minimum system requirements

- Personal Computer with 1 Ghz or higher microprocessor

- 512 MB of RAM

- 1GB available on the hard disk for Easycode (220MB) and the manuals (700MB)

- Mouse and keyboard

- A VGA monitor (min. 1024x768 pixel).

- WINDOWS® 2000 , WINDOWS® XP, WINDOWS 7, WINDOWS 8 or VISTA operating
system.

- One USB HOST port available for licensing EASYCODE (if purchased)

- One USB HOST port available for the management of a USB memory key for the
installation of th eprogram and the transfer of file label to the printer.

2.2 Installation of the software

Remove the previous version of
Easycode through the control panel of
windows.
NOTE: the installation program do not
required this operation automatically.
Insert the USB key of EASYCODE in
the USB port. e e cemor coeo
On the key, select and run the file - — 3
SETUP.EXE of setup.
During installation, if the message that
there are not sufficient privileges to
perform the operation, run the
setup.exe as "Administrator".
The window showed in the figure will
appear. It is possibile to select the [ESTIEFRETITIENES
installation of the EASYCODE program | Welcome 25 ' @
or the installation of the printers Iqsilpetapal orismesE e Rogran, l --’ﬁEIDQ’
manuals. -
. . . ‘Welcome to the Easycode32 Setup Maintenance program. This program lets you madify the
If you are d0|ng an upgrade It Is current installation, Click one of the options below.
kindly suggest to remove the resident
program and then install the new
program.
To complete the installation, follow
the instructions visualized on the
screen by the program of setup.
Repeat the installation procedure for
every entry you wont to install.

Select new Easycode32 program features to add or select cumently installed
features to remave.

() Repair
A Reinstall all Easpooded? program features installed by the previous setup.

Hext » Cancel

The Easycode icon will appear on the
desktop.
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2.3 Notes to use Easycode with Windows

For a correct use, it is necessary to activate the flag “Run this program as
administrator”.

Open % Easycode32exe Properties ﬁ

Open file location ——

R drministrat - -
o S D Secuiity I Details | '

Pin to Start Benu o

2 General | Shartcut | Compatibility I

&dd te Quick Launch i

|f you have problems with this program and it worked correctly on

Restore previous yersions . . . g ot
an earlier version of Windows, zelect the compatibility mode that

Send Te s matches that earlier version,
Copy Compatibility mode
Remove from this list | [] Fiun this program in compatibility mode for;
Rename ) ;

|W|ndu:uws ®P [Service Pack 2] -

. Properties Iy
Settings
[] Run in 256 colors
[] Run in 640 = 480 screen rezolution

[7] Dizable visual themes
! [7] Dizable desktop composition
I [7] Dizable display zcaling on high DP settings

Privilege Lewvel

Run thiz program az an administrator

Le

[ @Shuw zettings for all users l

‘I [ 0k ][ Cancel H Apply ]
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2.3.1 Notes to use Easycode with Windows 7 - WINDOWS 8
(32 e 64 bit)

Enable Service Pack 3 if you have communication problem with the printer (Ethernet
TCP/IP o seriale RS232).

Previous Versions
Generl | Shortcut | Compatibility

if you hawve problems with this program and it worked comecthy on
an earier version of Windows, select the compatibility mode that
matches that earier version.

Compatibility mode

Run this program in compatibility mode for:
|Windows XF (Service Pack 3)

Manualshii
Settings
Run in 256 colars
Run in &40 x 480 screen resolution
Disable visual themes

Disable desktop composition

2.3.2 Notes to use Easycode with Windows VISTA

Use of the HELP on EASYCODE32 with VISTA:

The WIN32HLP.DLL library for the manage of .hlp files is no longer provided in Windows
VISTA. When you try to activate the help, a window message inform that it must be
downloaded by the Microsoft site.

The autoinstaller file to download is Windows 6.0-kb917607-x86.
NB: you must have a licensed version of VISTA.
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00

Ethernet LAN connection of the printers with VISTA:
In case of a failure of PING, the cause is due to the default firewall settings (if

enabled). Setting must be:

& Windows Firewall Settings

General | Exceptions | Advanced

Firewall is helping to protect your computer

Windows Firewall can help prevent hackers or malicious software from gaining
access to your computer through the Internet gr'a network.

This setting blocks all outside sources from connecting to this
computer, except for those unblocked on the Exceptions tab.
[ Block all incoming connections

Select this option when you connect to less secure networks. All

exceptions will be ignored and you will not be notified when
Windows Firewall blocks programs.

() Off (not recommended)

Avoid using this setting. Turning off Windows Firewall will make this
computer more vulnerable to hackers or malicious software.

Tell me more about these settings

Windows Firewall Settings

i)

@ Exceptions | Advanced

Exceptions control how programs communicate through Windows Firewall, Add a
program or port exception to allow communications through the firewall,

Windows Firewall is currently using settings for the private network location,
What are the risks of unblocking a program?

To enable an exception, select its check box:

»

Program or port

[ BITS Peercaching

O Connect to a Metwor
Core Metworking
[JRemote Assistance
[JRemote Desktop T
O Remote Event Log Management

[JRemote Scheduled Tasks Management

[JRemote Service Management

[ Rremote Volume Management

[JRouting and Remote Access

[ secure Socket Tunneling Proto

Mcafee Framework Service

[ e VRV R Ve Py

ojector

m

[A»ddpf_ogram.,. ] ’ Add port... ] ’ Properties ] | !Z_)elete

Motify me when Windows Firewall blocks a new program

] [ Cancel Apply

ok |[ cancel ||

Apply

]

IMPORTANT: in Advanced setup, the
check box “Link to local area network” is
enabled to default.

IT HAVE TO BE DISABLED

FIECCETR )

General | Exceptions | Advanced

Metwork connection settings

Select the chedk box for each connection you want Windows Firewall to help
protect,

Network connections:

o (LAN)

Default settings

Restoring defaults will remove all Windows Firewall
settings that you have configured for any network
category. This may cause some programs to stop

Restore Defaults

Using USB RS232 Prolific PL2303 converter on VISTA

You must download the drivers for Vista.

RT611 EN_G
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2.4 How to install the EIDOS printers
documentation

Aboard of the EASYCODE USB key is available all the documentations of the Eidos
printers, in electronic format (Manuals, Fault diagnostic etc).

Documentations must be installed on the PC through the start panel of Easycode.

/S N =]

If you are doing an upgrade it is kindly suggest to remove the resident documentations
and then install the new version.

Printer Manuals 5G (Touch Screen) - InstallShield Wizard

Welcome

Repair or remove the printer manwals G [Touch Screen). [ 3

welcome o the Printer kM anuals BG [Touch Screen] Setup Maintenance program. This
program lets you modify the current installation. Click one of the options below.

) Repair

[

Fieinztall the printer manuals 55 [Touch Screen) installed by the previous
setup.

@ Femave all the printer manualz 5G [Touch Screen] installed,

WARMIMNG: To updmge to a new releaze, Femove' all before,

[rztall5 hield "

< Back L et JI_ Cancel ]

The Manuals icon will appear on the desktop. Click this icon.

Manuals 5G5

Choose the language.

RT611 EN_G 2. Installation of EASYCODE rel 7.x -9
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el 2 o®
“#EIDOS ®

Choose the documentation (PRINTESS, SWING, CODITHERM, EASYCODE) or the direct
access to the enclosure documents.

woo% |
MEIDOS = 3=

Labelting & Marking Digital Printers . ~

This cd-rom contains the User, maintenance and installation manuals, as well as the overall dimensions and the
technical and application notes.

PRINTESS:
print & apply system to apply labels on objects, pallets and cartons.

CODITHERM:
system designed to directlly print on plastic material objects, wood, carton, leather and so on (digital hot

stamping).

SWING:
system designed to directly print on packaging plastic films.

ENCLOSURES:
in this directory there are the "enclosures" files, that efficaciously supplement the whole Technical
documentation, like the Error messages description and the printers parameters.

EASYCODE32:
the exclusive software for creating and managing labels.

per infermazicni/fer mers information:

cidos@eidos.au
Tel. 011.947.78.1 - Fax 011.947.78.65
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For every single printer model there are 4 categories of manuals availables and the
garancy of the printer too.

In particular:

- Instruction manual: it also contains the safety notices, the CE certification, the
description of the error messages of the printer.

- System configuration: contains the description of the system and the basic operating
instructions.

- Installation manual: Specifies the procedures to be carried out for correct installation
and implementation of the printer.

- Medium term maintenance manual: provides the information for performing
maintenance, diagnostic, updating tasks.

- General warranty conditions.

Note: the documentation may change according to the printer examined.

EIDDS"“ " Printess
Labeling & Marking Dighal Printers

aas

The print & apply system.

Integrated, modular and compact, to code any product with labels.

The latest generation of one of the best print apply system, the fruit of 30 years of
experience, design and development.

The solution for Print-Apply that is compact, economical, reliable and easy to implement.
Owing to the integrated printer and applicator system it ensures maximum efficiency and
operating rapidity.

Printess e - r series

Printess "n" serie Printess 4,5,6, 8 @ senes- Printess 4,5 ¢ senes

II Error messages

USER INSTRUCTIONS (FOR OPERATOR AND INSTALLATOR): I

[ Manual and CE dedaration
I Automatic applicators

SYSTEM CONFIGURATION: I

!PR]NTESS 4e - d4r: overall dimensions (with applicators)

[ ELIB32 Libraries

l, Warranty conditions

!PR]NTESS 6e: overall dimensions (with applicators)
I ELECTRONIC UNIT: overall dimensions

I Standard pads
[ PRINTESS: Swat application

ADDITIONAL INSTRUCTION FOR THE INSTALLATOR:

[ Detailed manual for the installator
I SYNC24 synchronism signals
!LKQROE Electrical diagram

hpriu;gr parameters

|l Ootimal parameters table

k in Tom ical r r
[ I .LM from P!

MEDIUM-TERM MAINTENANCE:

b Maintenance Manual

RT611 EN_G 2. Installation of EASYCODE rel 7.x - 11
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3. Easycode rel. 7.x: the first start

3.1 Start

1) Power on the computer and double-click on the EASYCODE icon on the desktop.

A message which describes the active EASYCODE functions will appear if a first level
version (EASY LIV1) is used whenever the program is started.

Easycode32 -Warning... Iﬁ

HARDWARE KEY not found (EASY-LEV1). It is possible to create/modify

I % labels and copy them on the EIDOS printer mermory by means of USE
key. ('Texts Highlighting' function for allergens, Serial/Ethernet Data
Transfer to printers and Database operation are disabled).

OK

A message which describes the active EASYCODE functions will appear if a “EASYR”
type licence is used (EASYCODE 900 light version).

Easycode32 -Warning... I&

Found HARDWARE KEY 'SMALL' (EASYR]). The Program will continue in

I % Second Level version. (' Texts Highlighting' function for allergens and
Serial/Ethernet Data Transfer to Printers are enabled: Database
operation is disabled).

OK

Note: No message will appear when EASYCODE 900 full version (database version) is
started.

RT611 EN_G 3. Easycode rel. 7.x: the first start - 12
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3.2 Choice of language

From the Options menu, select "Advanced" and then the "Various". From the drop-
down menu that appears on the screen select the desired language and confirm by
pressing OK.

SRS

Windows ?

Advanced

Various..

Coded data Table.. Consecutive numbers..

Convert LAB pages to monofile LM1.. User Fonts management..

Convert cld monofile to monofile UTF-8..

Convert monofile UTF-8 to old monofile..

Optic pen reader..

[ EASYCODE-VARIOUS ADVANCED PARAMETERS

Englizh

|taliate

German

Spanizh

Dutch Cancel |
Greek
Formaniah
Ruzzian

I Arabian Browse

i3 =N
Us2 AlDefauks |
053

Language:

Perzonalized module: —|

| S Easye e e | e | o T TTTosuTonen meemes

3.3 Setting DPI for the labels display

From the toolbar, select the appropriate option to display labels according to Eidos
printers on which you want to print.

mg  Shows the label on the screen as it will be printed by a EIDOS printer with 200 DPI printhead (to be set only with
OFl  older printers such, for example the PTS120)

sll  Shows the label on the screen as it will be printed by a EIDOS printer with 600 DPI printhead (23,64 dots/mm).

L0 This type of viewing is to be set only with the Coditherm 600dpi.

'agp Shows the label on the screen with a resolution of 305 DPI (12 dots/mm), to be set with all the other EIDOS
OFl  printers with the touchscreen.
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4. Error messages and Advices for
troubleshooting

4.1 Error regarding fonts

WARNING EIDOS MESSAGE: Font File arial Not Found. Please Install the font.
fosycodesz |

@ ARNING EIDOS MESSAGE: Font File Arial Mot Found,
k. 4 4 Please Install the Fonk,

During the installation of EASYCODE 32 have not been copied the TTF files in the
directory C: \ Windows \ Fonts \ ...

Copy the files Arial.ttf, Arialbd.ttf, Arialb-uni-eidos.ttf, Arialn-uni-eidos.ttf in the
directory manually or re-install Easycode as Administrator.

4.2 How to show hidden Fonts in Windows 7 and
Windows 8

If, during the insertion of text you choose to use Windows fonts is possible that some
installed fonts are not present in the list of available characters.

In this case, select "Show more fonts";

EASYCODE-INSERT TEXT ? =
Text:
Font @
Font: Font style: Size:
[ Bold E
rial o o
rial Eid bar 0B A
Arial_Eidos Fix 12
rialBisEidos 14
rialBigEidosb 16
ialBigEidosbi > . I
Si |
Size [1/10mm] Fonts A
| i " Standard Arial Eidos =
Height: 24 3: ~
Campressior: @G Windows » Chodse Script:
Attibutes Alignment Paosition J
¥ Bold & Left W 215
" Center
I~ Italic
¢ Fight i £l b
[~ Reverse — Show more fonts
Orientation 7
™ Undedined = Mormal Cancel
" 90 Degrees
\
" 180 Degrees 1
" 270 Degrees Remave
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The Window Control Panel shows all kinds of fonts installed on your operating system,
including the hidden ones which appear grayed-out. In fact, based on your keyboard
settings, Windows 7 (and 8) hides fonts it thinks you won't need. Your keyboard
settings determine the languages you use to input text. For example, Thai fonts will

only be shown if you have a Thai keyboard installed.

You can manually un-hide a font by right clicking a hidden font and selecting Show

from the context menu.

Ql\___/' —| a4 *» Control Panel » All Control Panel ltems » Fonts » - | 43 | | Search Fonts ol

W W W

File Edit View Tools Help

Control Panel H : : ;
S Preview, delete, or show and hide the fonts installed on your computer

Font settings . : z
Organize *  Preview Delete  Show = - liél
Get more font information
online

Adjust ClearType text | =
Find a character

Change font size | | ——————y =

J Open
. Aharoni Bold Andalus Regular |, Angsana O pET pEa DeTre ajita
Copy -
Abg Abg  oeee )9
' " Preview 1
Arabic Arial Print gEidos
Typesetting ular
Regular oM
Abg Abg Abg
Seealso ArialBigEidosh ArialBigEidosbi ArialBigEidosi Batang Regular BatangChe
Bold Bold Italic Italic Regular

Text Services and Input
Language
Angsana Mew Font style: Regular; Italic; Bold; Bold Italic

Personalization Showshide: Hide

4.3 Feedback during saving the pages in
Multiprinting mode.
Page File Invalid not ASCI1 code or not Eidos.

o 0. PAGEL - (0*) [MultiPrinting Mode] :1 a @] = 0.J PAGELLM2 - (0%} [MultiPrinting Mode] 11 EREEES
— {} IIIIIS|IllllalIIIIIS|IIIZJIOIIHEJEJIII3I0|Il[3lSll114Jc]IIlllsllllsli {? IIIIlsllllllolllliJS|III2ID|lll2l5|IIJ3Io|Illslslllltollllnilsllllslil
E% —I-I—E AT T T T T T T T O TN T AT T T T T T O T o, ——E e v . ' ' Y Y . . NI
§ 107 ) 10 5
Iﬁ E Easycode32 Error a ﬁ
ad (1SS S ———

m 205 8 Page File Invalid not ASCH code or not Eidos.
| 3

EI— 35;:' o« |
&l ] 507 —
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#003 The File is invalid or is a Void file or is not Easycode-eidos file. C:\TH-
LAB|PAGE1.LM1

File  Modify View Objects Setup and Parameters Options ~ Windows 2

. = [f]| % ?
TLJ PAGELLMZ - (0%) [MultiPrinting Mode] 1 [EEE=]
. -' s 10 15 20 25 30 35 40, 45 ;

lascdeE~- @ ~aamnh™a%
e i?ofvsa:x

=)

En

2003 The File is Invalid or is a Void file or is not Easycode-Eidos File,
CATH-LAB\PAGEL.LML

w
A&
Lol
B
|_
b

30 ;ZZZZZZZZZZZ'ZZZZZZZZ'-

From Windows Explorer, select "Folder Options" from the menu item "Tools."

: =T
/% » Computer »

Fle Edit View Help

Organize v |  MapNetwork Drive...
Disconnect Network Drive,..
L] 5
W Favorites Synchronize...

B Desktop

@ Downloads II .l F

L Recent Places i ] . w
Folder Options - i L - !!

Vew[Seach

Folder views
You can apply the view (such as Details or lcons)that
PER] you are using for this folder to all folders of this type.

Disable the flag "Hide
extensions for known file

types” \

| Applyto Folders | [ Reset Folders ]

vanced settings:

Hide esd¢ensions for known file types E
Hide protected operating system files (Recommendea)

R Launch folder windows in a separate process

Remember each folder's view settings

Restore previous folder windows at logon

Show drive letters

Show encrypted or compressed NTFS files in color
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